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Joshua Orbeta Deroca
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New Babies 

Taha Kadhim sent us a picture of 
his daughter. Isn’t she a cutie?

The Duty Free Family has grown bigger! 

Congratulations to the proud new parents.

Sara Hamad Saad from Retail Department 

had a baby boy. 

Taher Abbas Mohamed from Retail 

Department had a baby girl.

Employee Development

Joshua Orbeta Deroca has been working for the company for more than 6 years. She 

credits the company as being her training ground, as it honed her to be better, not 

only as a worker but also as an individual. BDFS has been her source of opportunity to 

experience everything, from the easiest to hardest.

Joshua joined the company in 2006 and has been assigned in different departments. 

She also worked as a Beauty Advisor for 2 years. She was given the privilege to work 

in Retail Office to handle the “sales after service” for several months, and currently 

assigned in the customer services department. 

As part of the department, she deals directly with customers, responding to queries 

and giving initial solutions on the issues at hand, performing verifications, maintaining 

records of all customers both manually and electronically. Her understanding of this 

business enables her to manage problems as well as administrative work, effectively 

and efficiently.

The best part of her job is to meet travellers from different nationalities, who comes 

from all walks of life. Her greatest achievements are the awards given to her. She says 

“it has been an honor to be awarded in 3 different titles”. First one was “EMPLOYEE 

OF THE MONTH” in 2007 and her most memorable award was” HIGHLY COMMENDED 

EMPLOYEE OF THE YEAR 2007” because it was given to her with the presence of all Board 

of Directors. And the recent one was the “VALUE CHAMPION AWARD” for the month of 

April. She would humbly like to thank our management for all these honorable awards, 

for acknowledging her dedication and hard work. 

Future objective:
Her own personal measure of growth in her job is obtaining new skills, new knowledge, 

and new insights into the field of customer care. As long as she can measure this type of 

growth, she considers herself successful. She’s a believer in stretching a job by reaching 

out to learn more about other areas that are relevant to the responsibility she’s in.

Things she likes to do:
She’s a simple person with simple dream and ambition. She likes to spend her free 

time watching documentaries, movies and reading comprehensive books. She loves to 

travel. Joshua is also an amateur photographer. 

Final Word:
“Sometime our journey takes detours unexpectedly but we eventually realize that 

every place we’ve been to and every decision we have made from the past were all part 

of who we are today. We all have a purpose and a mission to do. So to all the team I’d 

say that our company might not be perfect but we are here to do an important mission, 

with great value and continue to be a blessing to others. Let us all work together and 

be the best retailer not only in the Middle East but in the world. :)

STAFF SPOTLIGHT
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What's New!
Dear Colleagues,

Welcome to our “What’s New” section. In each edition we shall be showcasing some of our new products prior 

to their arrival. This will keep you informed of what’s happening and to help you also keep our customers 

informed of upcoming launches.

As always, the Purchasing department welcomes your feedback and suggestions. If customers have given you 

any feedback we would appreciate that all suggestions are passed onto the buying team here.

MOTTRA
Caviar

We have launched a best quality 

caviar without any preservatives 

or chemicals, but just salt which 

is added at the final stage. The 

packaging is in vacuumed glass 

jars of 2 sizes – 28gr (1oz), 56gr 

(2oz). The shelf life period is up 

to 6 months from the time of 

production.

4M
Creative Games

4M specializes in producing creative 

games and craft kits for curious kids. 

Within 4M product range, there are 

three categories:

Fun Science

Fun Crafts

Girls Crafts

CARTIER
Xmas Ltd EDT’s

1.  Baiser Vole EDP 100ml+6ml EDP, 

Miniature+100 ml body milk

2.  Declaration EDT 100ml+30ml, 

After shave lotion+50ml all over 

shampoo

3.  Pasha EDT 100ml+75 ml, 

Deodorant stick

CARRERRA Y CARRERRA
Gold with Precious Stones
A leading Spanish brand in 
Jewellery that specialises in unique 
creations, workshop mastering 
of details and innovative design 
lines. They have become instantly 
recognizable and seduce an 
international elite. Bahrain Duty 
Free is now launching Carrerra Y 
Carrerra jewelleary with gold and 
precious/ semi precious stones. 

APPLE
iPhone 5

The Apple iPhone 5 looks a lot like 

the iPhone 4S but its thinner, by 18 

per cent, and lighter, by 20 per cent. 

The screen is taller too, at 4-inches 

corner to corner. But the phone, held 

in portrait mode, is the same width. 

Instead of a glass back, the iPhone 

5 back and sides are made from a 

single piece of aluminum.

CHIVAS BROTHER’S BLEND
12 old Whisky
Chivas Regal 12 years old is an 
expression of a unique tradition 
that has continued unbroken since 
the Chivas Brothers first introduced 
the world to the rich, smooth Scotch 
whisky of Chivas Regal.

KINDLE FIRE 
Tablet
Bahrain Duty Free will be launching 

a range of Kindle Fire Tablets, one 

of the latest and most innovative 

tablet devices in the world, 

produced by leading online retailer, 

Amazon.

CHRISTMAS
COFFRETS 2012

Discover the new fragrance and 
skincare value sets for Christmas 
2012 by Lancome.
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